
 

 

 

RELEASE FROM MARCH 12, 2020 

 
Coronavirus Covid-19 

As the situation is worrying for a lot of people, we would like to give our customers and 
all those who are planning a stay in Le Prieuré Villeneuve Les Avignon the following 
information: 
 
• No cases of Covid-19 were detected near our Establishment and its surroundings. 
• Prevention, awareness, training and hygiene measures have been taken for several days 
at all of our sites. 

• As of March 12, 2020 – 12:00 noon: the Public Health Agency reports 4 cases in Vaucluse 

Dpt. and 6 cases in Le Gard. 

 
 

Practical Questions and Answers 
 

> What are the cancellation or postponement conditions? 
> What happens if you are not able to travel anymore? 

 
Our establishment has a flexible cancellation policy and will allow you to get a 100% 
refund  if you cancel up to 8 days before your arrival.  For any cancellation occurring 
between 8 days and 48 hours before your arrival date: we will give you the possibility to 
postpone the deposit paid on a new period of stay (according to our availability). 
 

> What measures are being taken today to prevent risks? 
 
The first barrier, and probably the most efficient, is the space we enjoy in Le Prieuré. This 
non-promiscuity (spaced tables, etc.) naturally limits the risks. Other features of our 
House also work for increased safety: there is no recycling air treatment in the common 
areas, and according to the rules of the House, air renewal is ensured by opening the 
doors and windows. 
 
 
In addition to this context, there are vigilance measures with our teams and customers. A 
special awareness of hygiene procedures was implemented with an increased frequency 
of hand washing and risk surfaces. 
 
All measures are taken to ensure you a pleasant stay in Le Prieuré - Baumanière at 
Villeneuve Les Avignon. 
 
 
Alexandre Favier 

 


